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New problem Description M
statement

New 9.51 PET storage box cracks on corners.

Complete the problem statement.
Do not worry about completing any

other information. You'll come back to
this later. Do not click Create.
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active, changing its status from
Identified to To do.
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Click Manage team
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1 Open report

& Open report page has a menu for the
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In an actual RCA you'll first do a proper investigation of the problem before you move on to the other pages.
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Add a direct cause
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Click any category
to open the
direct cause form.
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Add an action

Click on the Add action lce
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Actlon progress
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